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Now, there's a better way to
discover the world

with

SIAM SEPT TOURS & TRAVEL

“The real professional experts in the travel business!”

"' see more of the country, meet more of the people.’
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See more of the country

Meet more of the people
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Thailand, something for everyone:

Only Thailand promises so much and yet delivers so
much more in winning and rewarding experiences, Whatever
youwish foris Siam Sept Tours & Travel'scommand: cruise
and safari cxcursions; relaxing tropical beach vacations;
adventure tours to remote hilltribe villages and sparkling
theme partics and special events o round out a memorable
incentive/meeting/ convention or holiday expericence.

And when it comes to shopping, Thailand is truly a
paradisc offering varicty and value in gems, jewelry , clothes,
leathergoods and traditional products like silk, cotton, bronze-
ware, silverware, celadon ceramics and teakwood furniture.

Thailand, the preferred destination:

"Exotic Thailand", your gateway to all of Asia; known
for its welcoming hospitality, superb historical sitcs, culture
and amecnitics, cmbracing all the facilitics for business or
leisure. A favored holiday/incentive/ meeting/convention des-
tination, boasting a choice of white-sand tropical beaches,
mountain hidecaways, wildlife reserves and nature parks, and
everywhere the smiling, hospitable Thai people, eager to
welcome visitors.
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Whatever you wish for is ...'s command.
If you want ..., Thailand has it.
When it comes to ..., Thailand is truly a

paradise.
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Tel 29008423 1

For golfers. there Is nothing more exiting than having a golf game
in a new golf course. nice falrways, challenging green and tee-off
with your golfing mates.

Sfam Sept Golf Holidays now offers more varlety for “Good-Putt,
Good-Par” in"Thailand.

*4 days Bangkok

*4 days Pattaya

*4 days Rayong

*5 days Bangkok & Pattaya or Rayong

*3 days River Kwai & Hua-Hin or Cha-Am
*3 days Khaoyai

*3 days Chiangmai

*4 days Chlangmai & Chiangrat

*3 days Phuket

It's easy. Just select the destination you prefer and contact us or
your travel agent. Moreover, we also prepare back-up programmes
for your accompanying non-golfers.
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SWIRE TRAVEL LTD l .
FACSINULLE TRANSMISSION i1 HAY 1993
TG TS

- et n e . —————

Suite 504-505 South Tower, Workd Finanee Centre
Havbour City. Tsimshiatsii, Koseloon
With effective from [5 May, our new office address, phone no and fax no is as
following: 18/F DEVON HOUSE. TAIKOO PLACE, 979 KING'S ROAD, QUARRY
BAY,HONG KONG. FAX (852) 590-0099 Tl (852) 5§79-6699

Ref No : FCHI 4802 / 93

Receiver : Siam Sept Tours & Travel Co. Lid.

Fax No : 662-249 6481 Country:Bangkok

Sender : Alvita Lee For Elace Wong Total No of Pages
Including This One: 1

Date 1 13 May 1993

Fax No ; 852-735 (0202 Tel No: 852-735 0033

Dear Pongtep

Re:Package to Beijing Ex HKG

Thank you very much your fax and your interest in Swire Travel. We would like to
recommed our regular Tour 10,4-day Beijing which d;part daily except Sunday & Monday.
The cost of the tour is USD 1174 per adult on Apr-Nov 1993, USD1135 p.p. on Dec,93-Jan
to Mar 1994 and USD880.5 per child 2-11, 19% comm will be rebated to you once received
pymt from clients.

Full prepayment is required for all China ‘Tours for prepayment to CITS and issue of air
tickets. Kindly adv if pax can pay us cither by Diners or American Express credit card for
pymt before they arr at HKG. If pax accept, they JUSK fax us the front & back copy of the
card with an authorization letter to authorise Swire Travel to charge their card plus signature
same as the card. Pls adv.

Also kindly adv if pax are holding diplomatic ppt or regular tourist ppt. If the pax are holding
dipomatic ppt, pls inform pax to apply own China visa in Thailand or if visa arrange through
Swire, pls furnish us a letter from their consulate stating that their trip to China is lesuire
only and no diplomatic courtesy is required. The process of individual visa requires 2 full
working days with pax original ppt w Iphoto each.

We look forward to hearing from you.

Best Regards.
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Roger L. Armstrong

Dvrector, Special Programs

HOW TO HANDLE VIPs

o0 0 OoOpoo oo 0000 o o 0o

oo g oug o 0 g gd

U oooano

'
1

ERNEEE

8]

Official titles, formal (and preferred) names of
V1Ps.

Namest of accompanying family members or
guests.

Contact secretary for
bies/preferences.

Will VIP entertain in the suite? How many?
Airline/flighty; arrival and departure times.

pertinent hob-

Does airline being used have its own VIP lounge?
Airport layout available? (See Official Airline
Guide.)

Trace path incoming passengers must follow.
Any potential customs or immigration problem to
anticipate?

Determine best airport location to meet VIP.
Locate the baggage claim area.

Where's the best place to park for incoming
flights?

Prolonged parking okay, if plane is delayed?

What is the best drop-off point for departing VIPs?
What is the most suitable transportation avail-
able?

Check references check for ground transportation.
Are drivers: J courteous? Q well-
groomed? O dependable?

Recruit or assign hosts to greet arriving VIPs,
Are they knowledgeable on local geography, cus-
toms, problems?

Briefed on courtesies and services they should
extend”?

Check route and travel time to and from the
airport.

Create VIP airport arrival schedule.

Clear vehicles needed and timetable with ground
transportation company.

Circulate schedule among appropriate staff mem-
bers.

Notify each VIP on airport arrival procedures.
Reconfirm VIP arrival data just before your meet-
ing.

Personally inspect rooms or suites for VIPs.

Is the housekeeping acceptable?

Windows clean? Floor vacuumed?

Lamps all in working order? TV? Radio?

Are available suites compatihle with rank of VIPs?

What special VIP services does the hotel routinely
supply?

Continental breakfast?

Morning newspaper?

Pre-registration?

Special floors with concierge service?

Fstablish pre-registration procedures for your
guests.

Indicate how you want the rooms stocked for
arrival.

g 0aag
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frerette sy

Flowers? O Candy? O Nuts?

Liquor? O Cheese/crackers?

Should liquor and snacks be replenished auto-
matically?

Advise hotel of any special service you wish pro-
vided.

Babysitting? T Valet?

Will secretarial help be needed?

Extra maid service?

Turndown service only”?

Will hotel official be available to personally greet
vIip?

Will some hotel official be at the registration desk?
Will he/she accompany VIP to room?

Personally deliver room keys to the VIP?

Check with bell captain to be sure bellhops under-
stand VIP status,

Impress him with need for speedy delivery of
luggage.

Arrange for VIP rooms to be checked an hour
before arrival.

Room made up?

Air conditioner/heat turned on”

Materials ordered are delivered and in place”
Are name badges and meeting materials where
they'll be easily seen?

If VIP entertains, are billing instructions for the
suite clear?

Will the VIP need rehearsal space before the
meeting?

Any special meeting aids, lighting, lecterns, etc.?
Special audiovisual requirements to be checked
out? .

Create a list of VIP room numbers and distribute
to:

2 Appropriate staff members

3 Hotel personnel

Recreation arranged for spouse or guests during
meeting?

Special tours?

Sports activities and/or recreation for VIP during
free time?

Dinner reservations at hotel or outside restaurant”
Transportation arranged, if necessary?

How will gratuities be handled? Pre-paid?

If included in the bill, has VIP heen intormeq”
Greens fees? 5 Other charges?

How should check-out be handled? Signature
only”

Personal items billed to VIP?

Entire bill to planner for checking?

Has the hotel been reminded of departure date”
Will bellboys be available?

Has the ground transportation been altered”

Will the designated host accompany VIP to air-
port?

Z Remain until departure?
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ADJACENT ROOMS vasmanu vaallateiule
ADJOINING ROOM Wasinnu

ADVANCE REGISTRATION msaziiituasemin
AGENDA mszmsuszgu

AIR FARES Ausisilu

AIR WALL a1nfiu

ALL SPACE HOLD nnsaeaiuiiviouas
AMENITIES &fivnllidaanumasnaula
ARRIVAL PATTERN Mu18iMWuANII989n1Tanig
AUTHORIZED SIGNATURE ansifusigianuna

BACK TO BACK mrﬁ’fawnuﬁummnq’umuﬂ:ndu
Twaamidnauiagdiunasuelsus

BACK OF THE HOUSE \Hofidfnenizninnu
yalnausndhofauayunisuiniseelsdusn 1gu
thausitnu

BACKUP 1igd1589

BOARD ROOM vieuszeu

BOX LUNCH s wsnanvsiuiunaas
BREAK-OUT SESSIONS ngutiat

BREAKAGE uamlaifin

EREAKDOWN / SETUP tawildlumsiasanvie
700U

BUFFET ywiwol

BUILD UP ldsunsudwiugintanaumivun
BY THE BOTTLE Anwansie1a

BY THE DRINK Auua1meuny

BY THE PIECE fnanwaiiiuiu

CABANA vasnniisarzun

CABARET TABLE l#znanianduiuaaniva
CALL BRAND madrivaianziuenda
CAMPAIGN laimtunasneia

CANCELLATION CLAUSE a33as21foadiny iile
HAATYON

CAPACITY sunumufiussqld
CASH BAR mifithazialuan

CATEGORY GOAL t‘J','nT'wLLﬁQiuLLunﬂ:r:anmumr
VUV BAMINAINITO

CHANGE ORDER mruasuutsssnenis
CHARTER maitwivuzlusnsiva

CHECK OUT TRIP msénsaasniuf

CHEF'S CHOICE awsuuzinlagwania

CLINIC tszaumsnilunistiniamizanu

CLOSED END PROGRAM T runsuutediusey
AU TUTIAA

COFFEE BREAK Wnauniuw

COMMISSION iefidusldantanng

COMP aivunuing

COMPANION TOUR nwvimxﬁmﬁﬁmdw?mﬁmmu
gtldnvieadien

COMPUTER CARD minpanianai
CONCIERGE wiunautdhauinisneay

CONCIERGE FLOOR duuinirvasnwineiudae
UINMSALAR

CONFERENCE msszquifinm

CONFERENCE STYLE mzdawastlsequ
CONFIRMATION nseiudiu

CONGRESS mruszanununai

CONNECTING ROOMS viasdnsanuuazateiule

CONTINENTAL BREAKFAST anwsidnuuumAauLi-
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CORKAGE euimsitlasamnan
COST PLUS mwimrsanfiinannsunu
COVER mifzimsdmiunilenu
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DEAD AREAS (SOUND) umlaam@en
DEALER INCENTIVE lsunsuussadlavasgang
DEFINITE tiufu
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DEPARTURE TAX AiUsnsauiNiiuiidaniiusn
Hlauansuiesan

DEPOSIT R[3uiman

DEST]NAT]QN MANAQEMENT COMPANY
UisvAaanInifeaAunsviaaieolasawiy  Incentive
Travel

DIALOGUE n15_7anmnay
DIMMER @3u3ln

DINE AROUND #1808 MNTATNARRIANTANG 7|
Wuanued Incentive Travel loi@en u ewnslng
Au 5

DISCIPLINES wadasing 7lugrarunssumsviaaiien
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DOUBLE BOOKING nm1ag3fau

DRY SNACK 28393 1iialva
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END USER tuFlnaviaglduin1s1e3 Intentive Travel
A4 a v o ge v
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EP amslsausnuvugis

EVALUATION nridszidiunag

EVENT ORDER 918017
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UATNAY

GRATUITY 1890 Ua
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HOUSE PLAN ralsausa
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INCENTIVE CLASS  u3nafidalifiu Incentive
Travel W78 Incentive group ¥39gININIEAL first class

INCENTIVE HOUSE U3 w38 Travel Fulfillment
House 13mvaednuinislasiawizdmiu Incentive
Travel w38 Incentive group

INCENTIVE TRAVEL miviml.ﬁm*?ﬁﬂmmgq'lfi
INCIDENTALS Anlfans@au 9 uanainndves
INCREMENTAL INCOME uenmuuionarils
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IN-HOUSE  ultuneviefansiidstunielutiiem
PELIPRITERY

JUNIOR SUITE #839as£aunany

LANAI wesiiszileauaauiuaiuuiaun

LEAD TRAVEL DIRECTOR vawithaypainag
futnreulisunsy

LETTER OF AGREEMENT Aanuntil@manisnna
LOCK UP vaufiu1es
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MEETING SPECIFICATIONS #suflulunislszan
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MOTIVATION us33dla
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