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As a native speaker of any lansuage,one has beth linguilstic aud
commmicative competence., That is one has internalized not only the
dictionarv and gqrammatical rules but also all that is required in verbal
behavior, Not onlv can one produce all the zrammatical sentences but
one can narticivate appropiately and effectively in a verbal communication.
One can tell if a sentence is grammatical or 1f what is belng said is a
joke,an insult, something polite or something inappropia&e and in certain

situations one knows what one is expected te say,

In teaching a second or a forelgn lanzuage, it appears that the
emphasis 1s ﬁainl? on the teachinz of prammar rules. The communicative
aspect to the language-has not received much attention in the language
teaching circle. If Any teaching of the .communicative aspect is tausht
at all, it is dome throush the teaching of gerampmatical rules. That 1s

it has always been secondary to the teachine of grammar.

The purpose of this paper is twofold:first to present some evidence
of cross - cultural transfer, from Thai into Enzlish, and second to

present some voroposals for the second/foreisgn languace teaching,

Fxamples cited in .this paper are,cnlquted frog Tkai:ﬁtudents

studvins at Thamnasat Universitv, Thai teachers who have studied'in
English speaking countries, and English teachers who are native speakers,

of English.

The followins examples will.serve te show us that languasge learners,
in some cases, transfer thedr linguistic hehavior from the first lansuage
to the second lansuage, Ve can identify this event as cross - cultural
transfer since the 11nguistic behavior which the learners exhihit does not.
exist in the second languaze and it can be traced back to their first

language which in this case 1is the Thal lanpuase,

Greetinns

e s e

A Thai student on his way to a hookstore met his English teacher

and greeted him,



"Good morning, “r. Johnson.
here are you going?"

Mr, Johnson, the teacher, who was expectinz the expression, ''How
are vou:",found it awkward to answer his student. It was not the first
time that he had heen asked this very question and he cpuld not help
wondering why the Thal stﬁdents wére interested in where he was gzoing

every time he met them,

In facf, théaThai students are not reallv interested in where their
teachers are 70ing and the expression, "Where are vou going?" is the Thai
way of greeting when people meet on their way. It is equivalent in
function to "Hew are vou?" Though the Thal student was speaking English,
c>‘T.»7§'1ere are you ééing?, the context which he was refering to was certainly

Thai.

Addressingy people

A young ‘Thai student was spending her Christmas vacétionvwith an
Anerican familv,
The hostess : Sunee, why don't vou just call me Mary.
Mrs. "atson sounds verv formal. |

Sunee; Yes, thank you Mrs. Yatson.

The Thai student could not brins herself to call Mrs. Watson "Mary",
This case is so typical of Thail students. They feel very unessy if they
have to call older people by their first name. In order to avoid this
uneasy feelinn some of them just simply avoid addressing people totally
which in some instances causes them to appear impolite. And that is just
the opposite of what they want to be. Thai people never address older
people by their first name. YMormally, kinship terms, such as granny, uncle
and sister are used in addressing people, Thus some Thai students try to
explain to their English = speaking host families the ways of addressing
older people in the Thai societv and ask for permission to address their
hosts by kinship terms - i.e; auntievor uncle. To'my knowledse, most of the
.Thai'students are permitted to @6 on using "Mr." or "Mrs." and not "uncle"
or "auntie',
However, there is an instance when one can address older peoplg by
their first name that is when it is preceded by the title"Khun''., This

title is also used as a polite personal pronoun "You'". And it might be
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because of this that many Thais think that "You" is equal to "Khun"
which 1is a polite word, This misunderstandin~ ?robably leads some |
Thais to try to get attention from Westerners by saying "iley, vou/"
While many westerners say that everv time they‘hear, "Hey, You!" their
blood pressure coes up, the Thais think that they are using pelite words.,

Figurative expressions

I, A 'lesterner : Vthy didn't vou tell me that when
~ Mr, Jones was here?
A Thai: Oh, I could not do that. I did not want to tear

his face in front of other people.

II, A Thai to an English -~ speaking person
"rello, my name is Noi. I can't speak English much,

I can only speak fish fish snake snake.

IIT. A 'festerner: Danz didn't pass his road test. e said the car
_ was too old.
A Thai e couldn't dance well and he blamed it on the flute

and the drum,

The Thals use fi~urative expressions quite coften in their speech
and tﬁéy‘tend to ‘think that this tﬁpe of expressibn convevs the samg
meaninng in other languarme as well. The conversations above show that
the Thais transléte'theirvThai'expfessions into English word by word
and the translations might not convey any mea@ning to English ~ speaking
peopie. "To tear one's face', in I, means to cause someone to lose face .
or feel embarrassed. "Fish fish snake snake',in :the Thai‘langﬁage, means
hits and pieces of knowledse, So to know somethinz fish fish snake snake
means to know somethine superficially, When someone says, "I can only
speak English fish fish enake enake', he sijply means he can gpeak very
little English, In III, the whole sentence means'; he did not do well
himself and he put the »lame on his car". This sentence is translated
from the Thai expression “i'hen one cannot dance weli, one blames it on
the flute and the drum” which in turn means when one gaunnot do something
well, one hlames it on other people or things.

Most of the time people seem surprised to find that their figurative
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expressions do not convev anv meaning when translated into other languagzes,
They sinply think that all languages convey meaning in the same manner,

Askine questions

In a course of conversation, Thais sometimes talk or ask questions
which are considered normal among themselves but which westerners find
personal and awkward.,

Allesterner ¢ e were in India for six veadrs before we came here.

le have not heen back to our countyy for over ten years.
A Thai Yes, you havg spent quite a lons time in Asia and

how old are vou now?

A 'esterner : I went shopping vesterdav and I bought this dress as
a gift for nyvself.

Thai : It looks real 7ood on you. [low much did you pav for it?

Yesterner : I work for an exporting company.
Thai: That sounds interestine.  How much do vou make?
esterner : I like Thai food. 1 often eat it.

Thais Cood for vyou, You can't nain much weight eating food.

[

jorg

It's all spice. How much do vou weigh now?

Agking someone’s ace is not anvthing personal or impolitée among
the Thais. ﬁesides, aze dominates their sppéch hehavior in many ways.
In addressing people, one has to estimate roushly the addressee's age 80
he can choose to address the person as "Grannv” "Auntie” or "Uncle”, In
. some cases, when two people are about the same aze and they are not certain
who is the older one they will ask each other, or one of them will ask
the other their age so they can address each other correctly. Besides,
beinn old is not something nenative. “aturally, asking for one's age is
not personal. Likewilse asking for prices, salary, and weizht is also not
personal. In fact prices, ane and salary are common topics in Thai
conversations so naturally they tend to pick these toplcs when they engage
in an Enzlish conversation,

Formulaic lanpsuage

Quite contrary to the above, Westerners find that the Thais do not

say what 1s expected of them on several occasions, Or when they say it,
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they sav something different.

A Héaterner ¢ I Jjust won a scholarship,

°

A Thai: Je have to celebrate. You have to zive me a treat.
A Yesterner: I just got engaged last week.
A Thai : She must be pretty, Who 1s she?

What is she like?

A Vesterner : My father died last month, I had to go back.

A Thais What did he die of?

A Yesterner: My brother was in a car accident last week.
Yow he is still in hospital,

A Thaic How is he now?

Instead of saying “Congratulationsf”, jn the first two cases, which
is expected of him, the Thai went-on to say somethins else. In the third
and the fourth case, the Thai was expected to say, "I am sorry to hear
that", buﬁ he did not séy that., In fact, in the third case the Thai -was
tryine to avoid saying much about the death of his friend's father and in.
the fourth case he just went richt on to ask for the patient's condition
without mentioniné anything about the accident, ‘

It is not at all surprising that the Thais.cited here did not séy,
"Congratulations" or "I am sorrv to hear that', because there are no such
formulaic expressions for these occasions, Though how the Thais educated
ahroad are_using some Thai expressions which can be equated to

“"Conpratulations”, and "I am sorry to hear that”, they are still not common
expressions,

Polite particles

An English teacher : You need not come up in front of the class

to tell me that you are late next time,
you can walk risht to vour seat.

A Thail student: Yes, sir. Thank vou sir,
An Ennlish teacher: "You should sav, "VYes, miss, not ves, sir'.
A Thai student: Yes, miss, sir.

"Sir" has heen translated in Thai as "khrap" is which is a polite

particle used by men onlv. "ith this translation in mind male students
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often use "sir" in their sveech to both men and woman and female students
hardly use the word,

Thoush the Thais and Yesterners cited in the examples were speaking
the same lancuace, English, they did not share the same communicative
stratezies or verbal routines, The Thais were using the Thal language
codes and formulaic expressions in greeting, addressing people, and selecting
topics in speaking., They did not share the same speech constraints or
expectations. These differences very often cause awkwardness, uneasiness,
‘embarréssment or even communication breakdown., We should regard this
deviation from the norm in the target language as an "error'. This type
of error is comparable to the grammatical one in that with certain "errors",
the lanmuage learners can still be understood, but with others communication
treakdown results. |

Mth "errors" in communicative competence, it can be shown with more
certaintv that they are the results of the traansfer process since this type
of error is related to culture and culture is not as universal as language
grammar., It can be shown that certaln ways of life or customs exist some
communities and not others, i.e.‘it is not a universal custom for people
to greet each other by askinz where one is goinz.

All of the examples cited ahove are 700d evidence of cross = cultural
transfer for the "errors™ made can all be traced back to the "Thai way of
languase’, The exnlanation for the cross - cultural transfer is also
parallel to that of the gzrarmmatical one. ‘Then laﬁguage learners do not
yet have a good competence fmthe second lanpuage hut kmow its vocabulary,
the result is usuallv the second language words arranged in the first
languane grammar. Likewilse, when lapguage learners can speak the second
languace but lack communicative competence, they will use their first
lansuage speech community's lincuistic behavior expressed in often correct

grammatical rules of the second language,

Proposals

If we accept that language is more than just abstraci rules and that
these rules require an environment or culture to operate in, we must also
take into account the teaching of lincuistic culture or linguistic behavior
when teachino a foreiszn lanpuase. By teachins linguistic culture, it
does not simply mean that lansuane learners will be exposed to it through
their lessons of arammar. Teaching gramﬁar and teaching linguistic
culture must he accomplished separatelv, each in its own right, so language

learnersunderstand clearly what thev are learning.
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Since it has heen established that lansuage 1earnets.transfer both
their linguilstic competence and linguiétic~culture.from their first language
- to theilr second languaze, they should be made aware of the process. They
should he consclous of their action in the process. In order to make the

best use of the transfer pfocess, the teaching of the following im proposed.

1. The teaching'of languace — 1lts basic elements.
2 Tre teachinz of the liaguistic cnlture of the

target language,

1t should be emphasized here that the teaching of the above will
not help languase learners to speak the target languane fluently or enable
them to use it competently, To accomplish that, langunage learnct's certainly
need to learn and master the grammatical rules of that particular 1anguége.
Put the teaching of the above will help lénguage learners understand the
transfer process which is bound to happen and help them to make the best of
it. Consequently, it should help language learners learn the target language
bettéf.ﬁ ‘

On Teachin~ the Wature of Lanpuane

2efore learning a second languace, language learuera should

be given a proner orientation to what they are solng to study if they are
0ld enounh to understand. .Thev should know the nature of language and its
basic elements, This proposal misht be in contradiction with some of the
present practice in language teachins, It has heen argued that in learning
to drive ?ne‘need not koow how the engine works and in the same manner iun
learning to speak a languare one need not know what a languaze is compoéed
of, The afwre said statement is certainly true but there is a big difference
between "just a driver”™ and "a knowledgeable driver' and likewlse between
"just a skills learner” and "a competent that equivalent word in the second
lanzuage is not used firuratively in the same manner. For example, language

learnex™,
Languace learners need not know the nature of lansuape as much as a

linguist or as much as these who take "Introduction to Linguistics". What
lanpuare learners really need to know about languase before starting their
lessons requires a careful analysis which so far we do not have a complete
form, It is proposed in this paper that thev geed to know the basic elements

of languane - i.e. sounds, word formation, word order, and meaning.
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As ‘Tor sounds,lhurnefa need not know what a phoneme is but they
should know that a lanquagé uses only a limited number of sounds and
rthat some of the sounds which exist in one lanzuage nmight not exist
in others and vice versa, Languape learners should be aware that they
mizht not be able to hear sounds that do not exist in their first languagze
and that thev will tend to suhkstitute such sounds for their own, They
should know what stress and tone are and how they’fdnction in certain
lantuages. These concépts should help learners understand something
abont sounds and hence can prepare them to handle sounds in their second
lanmuace, At least this knowledpe should make them aware that not all the
sounds nsed in lanquages are the same. It is not uncommon for Thal students
after manv vears of studying English to fail to understand why they cannot
be understood when thev try to speak clearly by enurciating every syllable
equally, Many of them even think that native speakers of Boglish are
stupid or pretending not to understand.

‘Again, lanpguage learners need not kinow what a morpheme is, but they
should know about both the nature of wdrd formation and different types
of word formation in languase, Thev should know that word grammar varies
from language to languase and that it is related to the arammar of the
sentence. Thev should, asgain, be aware of the difference between word
formations in their first language and in the target languaze., TFor example,
That students should be aware that reduplication which occurs extensively
in the Thai lancuage rarely occurs in the English languaze and that
Erplish uses inflections while the Thail lannuase hardly uses any. Lots
of gramwatical mistakes found among Thai students can be attributed to
the unavareness of the difference in word grammar beétween Thal and Enpglish,
Thal students tend to use Enslish words without inflections, for example,
"The farmer will he go by tomorrow.”

On top of the grammatical rules which languare learners will have
to learn throughout their lessons, thev should know about word order in
languages. They should be aware that in conveying meaning, different
lanruaces use different word orders and they should know about them,

For example, the followinp linear orders in sentences minht be introduced
to them:
1. verb + object VS, objece 4 verb

2. noun + relative clause VS, relative clause + noun



71

wid

. auxiliary verb + main verh VS, main verb + auxiliary verb

preposition + obiect VS. object + postposition

%

noun + genitive VS, genitive + noun’

DU o
2

comparative + standard VS, standard + comparative

~J

« modifier + noun VS, noun + modifier

And language learners should he aware of the differences in word
order between his first languaze and the targetlanguage, should there be
any. Among Thai students, mistakes in word 6rder afe very common, this
could he the result of, their transferinz Thal word order into English,
for example, "I met a man verv old".

As forlmeaning, lanmuage learners should be aware that though
meaning is universal, the use of words is not, and that they cannot
alwavs expect equivalent words put in a second language word order to
mean the same thing as in their first language. The following might

serve to illustrate the two points above,

Different uses of words.,

The word "uncle" in English 1s equivalent to the word (lung) in
Thai but the use of these two words is not the same, Thai people can
g0 around addressins people as (lung) but native speakers of English
do not address strangers as "uncle”. So lansuase learners should be
aware of this difference. .

' Resides the literal meaning, lancuaze learners should he aware that
"to eat" is equal to "kin' in Thai, but the Thal word'kin' bas so many
figurative meaninszs, i.e. "to corrupt". Pesides this word is also used
in manv other fipurative expressions, i.e. khon kin phua, literally
"person eat hushand”, meaning a woman wiiose hushand dies not long after
their marriace. The opposite expression'kin mia®, to eat wife, also
exists. Lansjuage learners should be told that they will not be understood

properly if they say, 'Mrs, Jones eats her husbands.

Equivalent words in the second languige word order

There are lots of dnstances when equivalent words put in the second

lanauace word order mean the same thing as in the first lancuage, l.e.

"fried ega", "hot water" "friend's aunt" and "red colour'. DRBut there are
also lots of instances when equivalent words put in the second languaze
word order do not mean the same as in the first languase. Very often

thev do not convev any meaning, for example, "boiled rice" does not mean
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"rice soup" in English and likewise "sugar colour" does not mean "brown",
"sand sea" does not mean "desert" and 'black tiger" does. not mean "panther",
The direct translation above 1is very common among Thai stu@ents and it is
very difficult for English speaking teachers to understand them when reading
their essavs, _

Aside from the meaning and the use of words, language learners should
‘also be aware that pfoverbs and metaphbrs work differeﬁtly in different
languages and that thev should not translate one into another language
for thev will not convey the same meaning or any meaning in the second

language,

On Tquhing thewCulgure of the Target Language

Then starting to learn a second or a foreisn language, learcers
should 1eérn about its linguistic culture. By 1inguistic culture is
meant "the wav of taiking of a speech community”. It includes all the
formulaic speech in greeting, leaving, thanking, visiting, blessing,
cursing, ete. Language learners should know phat formulaic language
differs from language to lanpuage. Vhat is a formulaic expression in one
1angﬁage might not at all be formulaic in another language. Learners
should also know if age,:social class, status, sex and relationship between
speaker and listener govern speéch behavior. 1If they do, they should
know how these factors operate. ‘ »

Language learners should be tausht in particular what is considered
polite or impoiite or iﬁaﬁpropriate in speaking 80? they can avoid heingz
impolite or using inappropriate lansuage, This includes the knowledce
of selections of proper topics for converéation and of avoiding what is
considered "tabu',

Languaze learners should he aware of the differences between the
two linguistic cultures. Thev should know that what is considered an
appropiate or polite gpeech in one culture micht not be true in anothér
culture. To ask where one is foing is something normal and appropriate
in the Thai culture hut 1t is not so in an English ~ speaking #we. A
factor which is vital or very important in one lincuistic malture misht
not have a place in ancther culture; for example '"age" is a very important
factor in the Thai lanaouage but it is not significant in English,

Lanquage learners should he made aware of their tendency to transfer
the linguistic -culture of their first language into a second language.

Especially, thev should be aware that they tend to translate formulaic
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expressions into the seéond lanzuaze, The result usually is that thelr
translated formulale speech 1s not understood or it is taken literally

and convevs a different meaning, i.e.’'Where are vou going?" is not
anderstood as a vesture of greeting by a native spaakaf of English,
kesides, lancuage learners should know in advance that thev can expect
some uneasy or difficult feeling when thev find that what is inappropriate
in their culture turns out to he somethins appropriate in the second
lansna=e culture, Ve have seen from an earlier example that Thal students
find it verv difficult to address older people by their first figme because
it is avwainst their culture to do so. Also, they will be able to accept
English usase which appears céatrary to Thai culture when such paints
understood, For example, a Thai can accept without any hard feeling a
vounzer person addressine him by his first name but he will find it very
difficult to address an older person by the first name. Or native speakers
of Enslish find that it no longer bothers them when asked how much they
have paid for somethins after thev have spent some time in Thailand,
Yowever, ther still find it  kward to ask the questien, "ow mirch did

you pav for it?"

Tt must be suygested here once again that the teaching of the linguistic
culture of the tavmet language should he done at the beginning of the
study and it need not be tausht tosether with the grammar of the language.

t can he taucht separately as a topic of teaching in its own right.
Qggg;ggigg Tt has been proposed in this paper that languase needs to be
tausht as a totality which comprises srammatical rules and linzuistic
culture, And to make use of the transfer process, it is proposed that
lancuaze learners he made aware of thelr tendency to transfer the linguistic
behavior of their first language Into the second ianguage, In order for
them to be well aware of the nature of this transfer, it is proposed that
they studv the nature or the hasic elements of lanpuape and the linguisite
culture of the tarcet lancuaze. The teachinp of the aforesaid should be
accomplished separately from the teaching of srammar and should be taught
when the study of the lanquage heclins,

If rhds is done it is expected that lansuage learners will become

competent learners and not mere lansuage skill learners.



